~

e
” HA
£ W RTHAWG

7

>
QS

oeRKSH,
g\
()
TEcTioN
bl el

- N

h Berkshire Hathaway
&1 Travel Protection

/

W\ %) %
. TRAVEN .

e Driving ad walking directions
e Emergacy returntravel arrangements

ConciergeServices
e Restaurant referrals and reservations
e Groundtransportation arrangements
e Event ticketing arrangements
e Tee times and course recommendations
e Floral services

Identity theft (Not available to Nw York residents)

e Assistidentity-theft victim with ordering and reewing credit
bureau records

e Assistidentity-theft victim with investigating financial accounts
whereidentity theft is suspected

e Assist victim in communications with creditors to help make the
creditors aware of the victim’s identity-theft issues

e Assistidentity-theft victim in identifying proper law enforcement
to pursue prosecution of criminals

e Assistidentity-theft victim in reviewing.account activity

e Obtain additional resources for reviewing and resolution of victim’s
Issues

Roadside Assistance
24-Hour Roadsid@éssistance Services
e Towing Assistanee When towing is necessary, the covered
vehicle will be towed to the nearest service facility or to any
location requested by the covered customer.
e FlatTire Assistance- Service consists of the replacement of a flat
tire with the covered vehicle’s spare tire.
e Towing assistance will be provided if needed.
e Qil, Fluid, and Water Delivery ServieeAn emergency supply of
oil, fluid, and water will be delived to any covered vehicle in
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immediate need. The customer must pay for cost of the fluids if
there is one.

o FuelDelivery Service- An emergency supply of fuel will be

delivered to any covered vehicle in immediate need. The customer

must pay for the cosof the fluids if there is one.

o Loclout Assistance— Assistance will be provided in gaining entry
to a covered vehicle if the keys are lost or locked inside.

e Battery Assistance- Battery assistance (juragtart) will be
provided to any covered customeriimmediate need.

e Collision Assistanee-If a customer is involved in a collision in
their covered vehicle, towing assistance will be provided when
needed to direct the vehicle back to the issuing dealership if
possible or to the nearest qualified repaicitty.

VehicleReturn Assistance
Makes arrangement for the return of your automobile back to your
primary residence should you become ill/injured and unable to drive.

*Non-insurance services are provided Bgrkshire Hathaway Specialty
Concierge.

If you have questions about a request or concierge service not listed above,

we can likely assistléase contact our service desk 24 hours a dayen
days a week at-844-411-BHTP (2487).

PAGE 2 of 2



