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home to obtain further medical treatment or to recover, after being 
treated at a local licensed medical facility, and the onsite attending 
Physician determines that the Insured is medically able to be transported; 
or  

 
Advanced authorization by Berkshire Hathaway Specialty Concierge is needed 
for (a), (b), and (c) above. 

 
ADDITIONAL BENEFITS 
In addition to the above covered expenses, if the Company has previously 
evacuated You to a medical facility, the Company will reimburse You Your 
airfare costs, less refunds from Your Unused transportation tickets, from that 
facility to Your Return Destination or home, within one year from Your original 
Return Date. Airfare costs will be based on medical necessity or same class as 
the Insured’s original tickets.  
 
If You are hospitalized for more than 7 days following or unable to travel due to a 
covered Emergency Evacuation, the Company will reimburse You, subject to the 
limitations set out herein, the expenses for: 
1. Return of Children: Return of Your Children, who were accompanying You 

when the Injury or Sickness occurred, to Your residence in the United 
States, including the cost of an attendant, if necessary. Such expenses 
shall not exceed the cost of a one-way economy airfare ticket, or same 
class as the original ticket, less the value of any applied credit from any 
Unused return travel tickets for each person. 

2. Bedside Traveling Companion: The Company will reimburse You for 
reasonable expenses incurred for Hotel and meals up to the Per Day Limit 
shown in the Schedule for the Traveling Companion to remain near You. 
For an insured Child, a bedside companion is available immediately upon 
Hospital admission. Receipts must be submitted. Coverage for this benefit 
ends on the day You are discharged from the hospital. For purposes of this 
benefit, Traveling Companion means the person is Insured under the plan 
and accompanies the Insured on the Trip. 

 

If you or a Traveling Companion are Hospitalized due to an Accidental Injury 
or Sickness that first occurred during the course of Your Trip beyond the date 
Your coverage ends, coverage under this benefit will be extended until You or 
Your Traveling Companion are released from the Hospital or until You the 
Maximum Benefit as listed in the Schedule is paid. 

 
REPATRIATION OF REMAINS 
The Company will pay Repatriation Covered Expenses up to the Maximum Limit 
shown in the Schedule of Benefits to return Your body to the City of burial if You 
die during the Trip. 
 
Repatriation Covered Expenses. include, but are not limited to, the reasonable 
and customary expenses for: 
(a) embalming; 
(b) cremation; 
(c) the most economical coffins or receptacles adequate for transportation of 

the remains; and 
(d) transportation of the remains, by the most direct and economical 

conveyance and route possible, subject to the Transportation Maximum 
Limit shown in the Schedule. 

Berkshire Hathaway Specialty Concierge must make all arrangements and 
authorize all expenses in advance [for this benefit to be payable. 
 
Special Limitation: In the event the Company or the Company’s authorized 
representative could not be contacted to arrange for Repatriation Covered 
Expenses, benefits are limited to the amount the Company would have paid 
had the Company or its authorized representative been contacted. 
 
ACCIDENTAL DEATH AND DISMEMBERMENT 
The Company will reimburse You for this benefit for one of the Losses shown in 
the Table of Losses below if You are Injured while on a Trip other than while riding 
as a passenger in or boarding or alighting from or struck or run down by a certified 
passenger aircraft provided by a regularly scheduled airline or charter and 
operated by a properly certified pilot. The Loss must occur within 365 days of the 
date of the accident which caused Injury The Company will pay the percentage 
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shown below of the Maximum Limit shown in the Schedule. The accident must 
occur while the Insured is on the Trip and is covered under the Policy. 
 
If more than one Loss is sustained by You as a result of the same accident, only 
one amount, the largest applicable to the Losses incurred, will be paid.  The 
Company will not pay more than 100% of the Maximum Limit for all Losses due 
to the same accident.   
 
Table of Losses 

Loss of % of Maximum Limit 
Life .........................................................................  100% 
Both Hands or Both Feet .........................................  100% 
Sight of Both Eyes ...................................................  100% 
One Hand and One Foot .........................................  100% 
Either Hand or Foot and Sight of One Eye ...............  100% 
Either Hand or Foot ................................................  50% 
Sight of One Eye .....................................................  50% 

“Loss” with regard to: 
(a) hand or foot means actual severance through or above the wrist or ankle 

joints; 
(b) eye means entire and irrecoverable Loss of sight in that eye. 
 
 
 
ACCIDENTAL DEATH AND DISMEMBERMENT COMMON CARRIER Air Only 
The Company will reimburse You for this benefit for one of the Losses shown in 
the Table of Losses below if You are Injured while on a Trip while riding as a 
passenger in or boarding or alighting from or struck or run down by a certified 
passenger aircraft provided by a regularly scheduled airline or charter and 
operated by a properly certified pilot. The Loss must occur within 365 days of the 
date of the accident which caused Injury The Company will pay the percentage 
shown below of the Maximum Limit shown in the Schedule. The accident must 
occur while the Insured is on the Trip and is covered under the Policy. 
 
If more than one Loss is sustained by You as a result of the same accident, only 
one amount, the largest applicable to the Losses incurred, will be paid.  The 

Company will not pay more than 100% of the Maximum Limit for all Losses due 
to the same accident.   
 
Table of Losses 

Loss of % of Maximum Limit 
Life..........................................................................  100% 
Both Hands or Both Feet .........................................  100% 
Sight of Both Eyes ...................................................  100% 
One Hand and One Foot..........................................  100% 
Either Hand or Foot and Sight of One Eye................  100% 
Either Hand or Foot.................................................  50% 
Sight of One Eye ......................................................  50% 
 
“Loss” with regard to: 
(a) hand or foot means actual severance through or above the wrist or ankle 

joints; 
(b) eye means entire and irrecoverable Loss of sight in that eye. 

 
 
4.  Additional Benefits  
 
 The following is available when selected and additional premium is paid: 
  

PRE-EXISTING MEDICAL CONDITION EXCLUSION WAIVER 
The Company will waive the Pre-existing Medical Condition exclusion if the 
following conditions are met: 
(1) This plan is purchased within 15 days of Initial Trip Payment; 
(2) The amount of coverage purchased equals all prepaid nonrefundable 

payments or deposits applicable to the Trip at the time of purchase and 
the costs of any subsequent arrangements added to the same Trip are 
insured within 15 days of the date of payment or deposit for any 
subsequent Trip arrangements; 

(3) All Insured’s are medically able to travel when this plan cost is paid. 
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This coverage will be terminated and no benefits will be paid under this Pre-
existing Medical Condition Exclusion Waiver coverage if the full costs of all 
prepaid, non-refundable Trip arrangements are not insured. 
 

5. Exclusions and Limitations 
The plan does not cover any loss caused by or resulting from: 

(a) intentionally self-inflicted Injury, suicide, or attempted suicide of 
the Insured, Family Member, Traveling Companion or Business 
Partner while sane or insane; 

(b) participation in professional athletic events; motor sport, or motor 
racing, including training or practice for the same;  

(c) mountain climbing that requires the use of equipment such as; pick-
axes, anchors, bolts, crampons, carabineers, and lead or top-rope 
anchoring or other specialized equipment; 

(d) operating or learning to operate any aircraft, as student, pilot, or 
crew; 

(e) air travel on any air-supported device, other than a regularly 
scheduled airline or air charter;  

(f) war (whether declared or not) or act of war, participation in a civil 
disorder, riot, insurrection or unrest (unless specifically covered 
herein); 

(g) any unlawful acts committed by the Insured; 
(h) Mental, Nervous or Psychological Disorder; 
(i) if the Insured’s tickets do not contain specific travel dates (open 

tickets); 
(j) being under the influence of drugs or narcotics, unless administered 

upon the advice of a Physician or intoxication above the legal limit, 
as defined and determined by the laws of the jurisdiction where the 
Loss or the cause of the Loss was incurred; 

(k) any Loss that occurs at a time when this coverage is not in effect; 
(l) traveling solely or substantially for the purpose of securing medical 

treatment;  
(m) any Trip taken outside the advice of a Physician. 

 

The following exclusions also apply to the Medical Expense Benefit: 
Unless otherwise provided by the plan Benefits will not be provided for the 
following: 

(a) routine physical examinations; 
(b) mental health care; 
(c) replacement of hearing aids, eye glasses, contact lenses, 

sunglasses; 
(d) routine dental care; 
(e) any service provided by the Insured, a Family Member, or Traveling 

Companion; 
(f) alcohol or substance abuse or treatment for the same; 
(g) Experimental or Investigative treatment or procedures; 
(h) care or treatment which is not Medically Necessary, except for 

related reconstructive surgery resulting from trauma, infection or 
disease. 

(i) coverage for Trips less than 100 miles from the Insured’s Primary 
Residence; 

(j) traveling for the purpose of securing medical treatment; 
(k) Pre-existing Medical Conditions. 

The following exclusions also apply to the Emergency Evacuation Benefit; 
(a) Pre-existing Medical Conditions; 
(b) traveling for the purpose of securing medical treatment. 

The following exclusions also apply to Accidental Death and 
Dismemberment: 
Benefits will not be provided for the following: 

(a) loss caused by or resulting directly or indirectly from Sickness or 
disease of any kind; 

(b) stroke or cerebrovascular accident or event; cardiovascular 
accident or event; myocardial infarction or heart attack; coronary 
thrombosis; aneurysm; 

(c) traveling for the purpose of securing medical treatment. 
 
6. Renewability 

This is a short term, limited benefit nonrenewable policy. 
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7. Extending Coverage 

 
All coverage will be extended, if: 
(a) the Insured's entire Trip is covered by the plan; or 
(b) the Insured requests an extension of coverage through Berkshire 

Hathaway Travel Protection. 
Request for extension of coverage will not be permitted if there is any known 
claimable event on the policy and the Insured does not identify this at the time 
of extension. 
 
This extension of coverage will end on: 
(a) the date the Insured reaches his/her Return Destination; or 
(b) 7 days after the date the Trip was scheduled to be completed. 
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ASSISTANCE SERVICES 

 

All the Assistance Services listed below are not insurance benefits and are not provided by the Insurer. Berkshire Hathaway Specialty Concierge offers assistance 

through an extensive network of worldwide partners.  Expenses for goods and services provided by third parties are the traveler’s responsibility. 
 
Travel Medical Assistance 

• Emergency-medical-transportation assistance  
• Physician/hospital/dental/vision referrals  
• Assistance with repatriation of mortal remains  
• Return travel arrangements  

• Emergency prescription-replacement assistance  
• Dispatch of doctor or specialist  
• Medical-evacuation quote  
• Inpatient and outpatient medical case management  
• Qualified liaison for relaying medical information to family 

members  
• Arrangements for visitor to bedside of hospitalized Insured  
• Eyeglasses and corrective-lens replacement assistance  
• Medical payment arrangements  
• Medical cost-containment/expense recovery and overseas 

investigation  
• Medical-bill audits  
• Coordinate shipment of medical records  
• Assistance with medical-equipment rental/replacement  

 
Worldwide Travel Assistance 

• Lost-baggage search; stolen-luggage-replacement assistance  
• Lost passport/travel documents assistance  
• ATM locator  
• Emergency-cash-transfer assistance  
• Travel information including visa/passport requirements  
• Emergency telephone-interpretation assistance  
• Urgent-message relay to family, friends or business associates  
• Up-to-the-minute travel-delay reports  

• Arrangements for long-distance calling cards for worldwide 
telephoning  

• Inoculation information  
• Embassy or consulate referral  
• Currency conversion or purchase assistance  
• Up-to-the-minute information on local medical advisories, 

epidemics, required immunizations and available preventive 
measures  

• Up-to-the-minute travel-supplier strike information  
• Legal referrals/bail-bond assistance  
• Worldwide public-holiday information  

 
Emergency Assistance 

• Flight rebooking  
• Hotel rebooking  
• Rental-vehicle booking  
• Emergency-return-travel arrangements  
• Roadside assistance locator 
• Rental-vehicle-return assistance  

• Guaranteed hotel check-in  
• Missed-connections coordination  
• Business assistant  
• Business service-location assistance (quick printers, internet cafes, 

overnight delivery, etc.)  
• “411” global directory service 
• Wireless accessory replacement assistance  
• Business conference-call coordination 
• Urgent messaging to clients, colleagues and family members 
• Up-to-the-minute travel delay and departure reports 
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• Driving and walking directions  
• Emergency return-travel arrangements 

 
Concierge Services 

• Restaurant referrals and reservations  
• Ground-transportation arrangements  
• Event ticketing arrangements  
• Tee times and course recommendations  
• Floral services  

 
Identity theft (Not available to New York residents)  

• Assist identity-theft victim with ordering and reviewing credit-
bureau records  

• Assist identity-theft victim with investigating financial accounts 
where identity theft is suspected  

• Assist victim in communications with creditors to help make the 
creditors aware of the victim’s identity-theft issues  

• Assist identity-theft victim in identifying proper law enforcement 
to pursue prosecution of criminals  

• Assist identity-theft victim in reviewing account activity  
• Obtain additional resources for reviewing and resolution of victim’s 

Issues  

 
Roadside Assistance  

24-Hour Roadside-Assistance Services 

• Towing Assistance— When towing is necessary, the covered 
vehicle will be towed to the nearest service facility or to any 
location requested by the covered customer.  

• Flat-Tire Assistance — Service consists of the replacement of a flat 
tire with the covered vehicle’s spare tire.  

• Towing assistance will be provided if needed.  
• Oil, Fluid, and Water Delivery Service — An emergency supply of 

oil, fluid, and water will be delivered to any covered vehicle in 

immediate need. The customer must pay for cost of the fluids if 
there is one.  

• Fuel-Delivery Service — An emergency supply of fuel will be 
delivered to any covered vehicle in immediate need. The customer 
must pay for the cost of the fluids if there is one.  

• Lockout Assistance — Assistance will be provided in gaining entry 
to a covered vehicle if the keys are lost or locked inside.  

• Battery Assistance — Battery assistance (jump-start) will be 
provided to any covered customer in immediate need.  

• Collision Assistance — If a customer is involved in a collision in 
their covered vehicle, towing assistance will be provided when 
needed to direct the vehicle back to the issuing dealership if 
possible or to the nearest qualified repair facility.  

 
 

Vehicle-Return Assistance  

Makes arrangement for the return of your automobile back to your 
primary residence should you become ill/injured and unable to drive.  

*Non-insurance services are provided by Berkshire Hathaway Specialty 
Concierge. 

 
 
If you have questions about a request or concierge service not listed above, 
we can likely assist. Please contact our service desk 24 hours a day, seven 
days a week at 1-844-411-BHTP (2487). 


